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Cross-institutional Capacity Building for Service-Learning in Hong Kong Higher 
Education Institutions is a UGC-funded project (Project No.: PolyU4/T&L/16-19). 
It adopts a multifaceted approach that will fill in the gaps and build up capacity in 
Service-Learning (SL) in Hong Kong Universities. Participating institutions includes 
The Hong Kong Polytechnic University (PolyU), Hong Kong Baptist University (HKBU), 
The Education University of Hong Kong (EduHK), and Lingnan University (LU).

Led by HKBU, Community of  Practice for Service-Learning in Hong Kong Higher 
Education (CoP-SLHE) on SL is formed to promote sharing of experiences among SL 
practitioners and interested staff from all UGC-funded institutions to support social, 
collective learning opportunities.
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Core members

Dr. Kevin YUE, Honorary Director, Centre for Innovative Service-Learning, HKBU
(Convenor, Community of Practice for Service-Learning in Hong Kong Higher Education)
Dr. Grace NGAI, Head, Office of Service-Learning, PolyU
Dr. XU Hui Xuan, Assistant Professor & Associate Head, Department of Curriculum and 
Instruction, EdUHK
Dr. LEUNG Ka Wai, Lecturer I, Department of Curriculum and Instruction, EdUHK
Mr. Jeffrey KEUNG, Senior Project Officer, Centre for Innovative Service-Learning, HKBU
Ms. Yuki CHOI, Assistant Project Officer, Centre for Innovative Service-Learning, HKBU
Mr. Chad CHAN, Senior Project Officer, Office of Service-Learning, LU
Mr. Kenneth LO, Senior Service-Learning Officer, Office of Service-Learning, PolyU
Ms. Eugene CHEUNG, Assistant Service-Learning Officer, Office of Service-Learning, PolyU

The Staff Symposium on Service-Learning is one of the initiatives of the UGC-funded 
project Cross-institutional Capacity Building for Service-Learning in Hong Kong Higher 
Education Institutions (CoP-SLHE). We envisage the event would be an opportunity 
to bring together experts to present the results and findings from their action research 
projects on a series of diverse service-learning courses in various fields. The symposium 
will consist of a keynote session in the morning and two parallel sessions in the 
afternoon. Through the symposium, we hope to cultivate a sharing and collaborative 
culture among colleagues, especially those who are engaging in Service-Learning, so that 
we could work together to promote quality teaching and learning in Service-Learning. 

Centre for Innovative Service-Learning (CISL)
Hong Kong Baptist University

Tel: 3411 2472 | Fax: 3411 5540 | Email: cisl@hkbu.edu.hk
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Current and Future Trend of Service-Learning 

Development in the World

Dr. Carol Ma
Associate Professor;

Head, Master and PhD of Gerontology Programmes (S R Nathan School of Human 

Development) &

Senior Fellow (Service-Learning & Community Engagement), Centre for Experiential Learning

Singapore University of Social Sciences

Abstract:
Service-Learning has been promoting in the past two decades as a pedagogy to advance student learning, 
faculty scholarships and community partnership. There is a rapid development of Service-Learning around 
the globe, for example, Europe Engage develops a culture of  civic engagement through Service-Learning 
within higher education; Tallories network strengthens the civic roles and social responsibilities of  higher 
education globally; International Center for Service-Learning in Teachers Education engages teachers in 
Service-Learning education from K1 to Higher Education; International Association for Research on Service-
Learning and Community Engagement promotes faculty scholarships and international stakeholders dialogues 
and global research agenda; And the set up of Service-Learning Asia Network speeds up the movement and 
partnerships of  the Service-Learning in the region, especially, the host of  the biannual regional Service-
Learning conference in Asia Pacific region becomes a showcase and partnership platform to share the best 
practices. Along with growing international/regional networks and a more robust evidence base, educators 
are increasingly searching for ways to incorporate service-learning more broadly into their academic, 
social innovation and study abroad programmes. Given the severity of  the Covid 19 pandemic, there is a 
collective movement for racial justice, aged care and existential threats caused by global warming. And more 
educators have developed E-Service-Learning curriculum and international Service-Learning webinars to 
engage students, community partners and faculty members from local to global. These could be the future 
development in the new normal. A set of recommendations for building inter-institutional networks among 
institutions to mobilize knowledge, share best practices and leverage resources to more effectively serve 
communities across international borders will be discussed.

Bibliography:
Carol Ma is known among academics and community work practitioners as an active and passionate 
promoter of Service-Learning and ageing in Asia. Carol is the founding member of the Service-Learning at 
Lingnan University and has revitalized the Service-Learning Asia Network. As a pioneer of Service-Learning 
in Hong Kong, she has done researches, community outreach and even fund raising. She believes Service-
Learning can contribute a win-win situation to all stakeholders including teachers, students, community 
and the regions of  Asia. She decided to work in Singapore as she wants to understand more about multi-
perspectives of Service-Learning and experience how Service-Learning means to the region. She is currently 
Head of the Master and PhD Programmes in Gerontology and the Graduate Certificate of Service-Learning 
at the Singapore University of  Social Sciences (SUSS). With strong Serice-Learning background, Carol is 
appointed as the Senior Fellow for Center for Experiential Learning to advise the development of  Service-
Learning and setup of the National Service-Learning Clearing House in Singapore. In addition, she also serves 
as senior consultant conducts various community-based researches and trainings for students, teachers and 
community partners from Taiwan, Hong Kong, Bhutan, Philippines, Vietnam, Canada, Indonesia, etc. As an 
energetic and a committed scholar, Carol is also on the board of the Advisors for the International Center for 
Service-Learning in Teachers Education and serves as the section co-editor of  the International Journal of 
Research on Service-Learning and Community Engagement. She has published books and articles on Service-
Learning and aging in referee journals and policy papers for global agencies including UN ESCAP and US 
higher education institutes.
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Service Learning in Hong Kong: 

Questions and Reflections

Prof. Daniel Shek
Chair Professor;

Associate Vice President (Undergraduate Programme) & Li & Fung Professor in Service 

Leadership Education, The Hong Kong Polytechnic University

Abstract:
Service Learning (SL) is a pedagogy through which students apply academic 
knowledge to meet the needs of the community. As SL has a short history in 
the higher education sector in Hong Kong, we should ask several questions 
with reference to the 5W1H framework:

1. Why do we implement SL programs – intrinsic or extrinsic motivation?

2. What are the conceptions of SL – community service, civic engagement or social 
transformation?

3. Who can teach SL subjects?

4. Where should students conduct their SL projects – local or offshore?

5. When should students take SL subjects– early or late in their university study?

6. How can we demonstrate the impact of  SL on the service providers, service 
recipients and the community?

7. Do we have evidence-based SL programs in Hong Kong?

Bibliography:

Professor Shek (PhD, FHKPS, BBS, SBS, JP) is Associate Vice President (Undergraduate Programme), Chair 

Professor of  Applied Social Sciences, and Li and Fung Professor in Service Leadership Education at The Hong 

Kong Polytechnic University as well as Changjiang Scholar (Chiangjiang Chair Professor). In the past years, he 

has obtained four QS Reimagine Education Awards and one UGC Teaching Award for the leadership and Service 

Learning subjects he has helped to build up, implement and evaluate.
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Impact of Interdisciplinary and Inter-institutional 
Collaboration on Service-Learning in Hong Kong

Dr. Kevin Yue (Hong Kong Baptist University)

Bibliography:
Dr Yue is an expert in biomedical science and specialized in research of diabetes. Dr Yue graduated 
from the University of  Liverpool, United Kingdom and he subsequently obtained his PhD degree in 
Biochemistry at the same university. He conducted his post-doctoral research at the Universities of 
Leicester and Manchester. With his increasing interest in Chinese medicine, Dr. Yue subequently got a 
bachelor degree in Chinese Medicine at the Hong Kong Baptist University, and he is now a registered 
Chinese Medicine Practitioner. He is currently pursuing another doctoral degree on Chinese medicine. 
Dr Yue's research focuses on diabetes and diabetic complications. 

Abstract:
Service-learning (S-L) is an innovative pedagogy that enhances students' 
academic learning through meaningful community service and reflection, 
and is widely used in higher education institutions in Hong Kong. On the 
other hand, interdisciplinary cooperation on S-L in higher education may 
foster interdisciplinary inquiry of students and enable them to deal with 
complex real-world problems (Falk et al., 2012). Using the advantages 
of different disciplines of higher education institutions and departments, 
the three courses combine S-L elements to promote interdisciplinary 
exchanges and inter-institutional cooperation for social betterment. This 
study aims to investigate the learning outcomes of  students through the 
curriculum-related S-L project and establish an interdisciplinary teaching 
and learning model through action research methods. As a result, this 
case study shows that interdisciplinary and inter-institutional course 
collaboration with S-L elements can promote programme advancement 
and student learning.

Falk, A., Durington, M., & Lankford, E. (2012). Engaging Sharp-Leadenhall: An Interdisciplinary 
Faculty Collaboration in Service-Learning. Journal of Public Scholarship in Higher Education, 2, 
31-46.
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A win-win collaboration: Integrating undergraduate research 

skills training and faculty research in service-learning
Mr. Calvin Lau (Lingnan University)

Abstract:
Implementing undergraduate research skills training in the context of service-
learning can facilitate scholarship for faculty members, as well as enhance 
student developmental outcomes and augment innovation/ entrepreneurship 
training in liberal arts education. This study proposes a conceptual framework 
to integrate faculty research initiatives with undergraduate research skills 
training via the service-learning project, based on previous literature 
(Reitmaier Koehler, Reveling Smith, Davis and Mangan-Danckwart, 2015). 
As a result, different stakeholders, including students, faculty members, and 
community partner organizations, gain benefits from the service-learning 
project. The study also reports the findings revealed from the first round of 
model testing with action research approach and a service-learning course of 
Lingnan University. 

Reitmaier Koehler, A., Reveling Smith, L., Davies, S., & Mangan-Danckwart, D. (2015). 
Partners in research: Developing a model for undergraduate faculty-student 
collaboration. International Journal of  Nursing Education Scholarship, 12(1), 131-
142. doi:10.1515/ijnes-2015-0029.

Bibliography:
Calvin Ka Hing LAU majored in Psychology and is working for the Office of  Service-Learning of 
Lingnan University. He has years of experience conducting both academic and business research, on 
various topics including social psychology, human capital, market research, scale development, public 
opinion poll, and service-learning. His current projects include establishing service-learning impact 
measurement instruments, promoting STEM education in service-learning, and facilitating innovation 
and entrepreneurship in liberal arts education.
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Co-curricular service-learning and community development: 

Impacts and improvements
Dr. Maureen Chan (The Education University of Hong Kong)

Abstract:
This study investigates the impacts on primary school 
children whose learning activities were conducted 
by 18 students of  a co-curricular service-learning 
(CSL) course in a local university for about 7 weeks 
from February to April in 2019. As a qualitative 
research, data was mainly collected by using focus 
groups. The total number of respondents from 3 local 
NGOs was 45 children. With the perception that the 
university students should perform a different role 
when compared with teachers at schools and in NGOs, 
the children had different expectations of  them. The 
children expected to talk freely during lessons led by 
the students and they enjoyed the relaxed learning 
atmosphere. They liked the students to be friendly and 
gentle to them, and to pay attention to their learning 
through interactive and challenging games. The 
children also reported that they could acquire new 
knowledge and achieve personal development. The 
findings provide insights for students who would take 
up similar roles in future.

Bibliography:
Maureen Yin Lee Chan is currently a Senior Research Assistant at The Education University of 
Hong Kong. She is engaging in the project “Cross-institutional Capacity Building for Service-
Learning in Hong Kong Higher Education”. Her research interests are student learning and 
development, service-learning and leadership. Her teaching interests include human resource 
management, organizational behavior and management. She received her PhD from Lancaster 
University and her works appear in journals such as Journal of  Management Education, 
Leadership & Organization Development Journal and Michigan Journal of Community Service 
Learning.
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Investigating the impacts of intergenerational collaboration on 

Service-Learning Projects
Prof. Jonathan Fong & Mr. Chad Chan (Lingnan University)

Abstract:
Intergenerational  Service-Learning (S-
L),  a new form of  S-L projects,  benefits 
both undergraduate students and elders by 
changing the role of  elders from service 
receivers to service providers. The action 
research approach is applied in this study for 
investigating the impacts of  intergenerational 
S-L on students and elders in an S-L project 
in the Ocean Park in a cluster course entitled 
“CLD9008: Life Sciences: The Way Life Works” 
in term 2 of 2018-19 and term 1 of 2020-21. 
A mixed-method approach is adopted in this 
action research study for collecting quantitative 
(pre-test and post-test questionnaires) and 
qualitative (focus groups) data.

Bibliography:
Prof. Jonathan Fong is an assistant professor in the Science Unit at Lingnan University. He is a 
biologist studying the evolution of living organisms, focusing on amphibians and reptiles. Since 
Lingnan University currently does not have a science major, his challenge is to find novel ways 
to get non-majors interested in science. Hands-on methods have been useful to get students 
excited, such as Service-Learning, field trips, and laboratory activities.

Mr. Chad CHAN Wing Fung is a Senior Project Officer in the Office of  Service-Learning at 
Lingnan University. He has managed over 20 service-learning and student development projects 
and conducted 20 research studies related to service-learning and community engagement in 
his work capacity. He started doing service-learning during his undergraduate study and has 
developed a passion for education, service-learning, and community engagement. His research 
interests include assessment development and service-learning impacts on students’ learning 
outcomes, career development, and community.
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Examining the nature of two relationships in a service–learning project: 

A qualitative study in Hong Kong
Dr. Xu Huixuan, Dr. Leung Ka Wai (The Education University of Hong Kong) &
Ms. Leung Hiu Mann (Hong Kong Baptist University)

Abstract:
The present research aims to explore the nature of  two relationships 
in a service–learning project involving two universities and one 
youth development center in Hong Kong through the lens of  E-T-T 
partnership, which is the exploitative, transactional, and transformation 
partnership.

A service-learning project that involved two universities and one 
youth development center in Hong Kong was examined. The center 
has provided tutoring service for school students over years and has a 
need to improve their service for students, who attend their afterschool 
programmes and are from families with low social and economic 
status. A group of undergraduate students, who were recruited from 
the two universities in Hong Kong, served as tutors to supervise those 
children’s completion of homework, aiming at enhancing the capacity 
of self-regulation in that group of children. The service was run for 8 
sessions, lasting two hours per session.

Qualitative method was employed in the research. Individual interviews 
and learning journals were applied to collect data from 2 center staffs, 
2 university course lecturers and 27 university students to explore 
the nature of  two relationships, namely the relationship between 
community and university, and the relationship among university 
students from the two universities. The nine attributes that distinguish 
exploitative, transactional and transformational partnerships (Clayton, 
Bringle, Senor, Huq &; Morrison, 2010) guided the development of 
research protocols and data analysis.

The findings show that most university students developed a 
transactional or transformational relationship with their team 
members. The center perceived their relationship with the universities 
as being transformational, while the universities tended to report 
exploitative relationship with the center. The factors that fostered or 
impeded the development of quality relationships were also identified.
This research informs the complexity in an SL partnership between 
university and community and provides suggestions for the 
improvement of partnership.



Bibliography:
Dr XU Hui Xuan is an Assistant Professor and Associate Head in the Department of Curriculum and Instruction 
of  the Education University of  Hong Kong. She has worked in the field of  service-learning recently and her 
research includes adolescent identity formation through service-learning, emerging adult’s competence 
enhancement in service-learning, intercultural competence development in international service-learning, 
quality elements in service-learning programmes, etc. In addition, Xu situates her previous studies in the domain 
of general education in higher education. She has particularly focused on pedagogy issues in general education.

Connie Leung is a Lecturer at the Language Centre, HKBU.  She teaches a range of English Language courses as 
well as coordinates language enhancement activities at the Centre. Her research interests are in the areas of self-
access language learning, service-learning, and language teaching methodology.

Dr. LEUNG Ka Wai Marina is a Senior Lecturer and Associate Head in the Department of  Curriculum and 
Instruction of the Education University of Hong Kong. She has taught service learning course under General 
Education for years. Her research interests are in the areas of  differentiation of  instruction for academically 
diverse learners including teacher attitudes and practices related to academic diversity, and the change process 
in schools moving toward more academically responsive classrooms.
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The opportunities and challenges of service-based learning under 

COVID-19
Mr. Adam Bong (The Education University of Hong Kong)

Abstract:
Under COVID-19, the teaching and learning of service 
learning course is facing a huge challenges in 2020. 
In order to keep the social distancing, face-to-face 
teaching could be delivered and a new way of service-
learning has been implemented. In a service based 
learning (SBL) course for school SEN students, the on-
line ZOOM meetings have been arranged. Instead of 
providing in-school service, alternative SBL  activities 
including SEN parents’ sharing, on-line group activities 
for the SEN pupils etc. have been organized in this 
semester, more time and resources are required in 
planning, teaching and coordinating. However, some 
novel teaching strategies and assessment methods could 
be administrated under the threat of pandemic.

Bibliography:
Adam Bong Ngan Wing joined the Department of  Social Science in EUDHK as Lecturer. He has special 
interest in local curriculum and special education.  Before he joined the university, he had worked in primary 
school, secondary school as teacher and social worker. He taught special need students with Special Learning 
Difficulties, AD/HD and Behavioral Difficulties. In EDUHK, He taught Curriculum, Service Learning and 
General Education in EDUHK. He was also a field work supervisor in primary and secondary schools. He visited 
to different schools and helped to develop appropriate learning strategies for teachers.
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Thinking Styles and Student Engagement: Insights on Service-learning 

Pedagogical Design
Dr. Lau Hin Chung (The Hong Kong Polytechnic University) &
Dr. Doris Lo (Vocational Training Council)

Abstract:
This research aims to examine the role of  students’ 
thinking styles on service-learners’ course engagement. 
The cycle-1 data collected in AY1819 (n=217) 
revealed the importance of  Type-I thinking styles in 
predicting student engagement in a university service-
learning course with a focus on STEM education 
for secondary school students. The preliminary 
findings in cycle 1 revealed that, students with Type 
I thinking styles were more engaged in the service-
learning course. Given Zhang and Sternberg’s (2005) 
contention that thinking styles can be socialized and 
nurtured in the long run; thus, in cycle 2, the course 
instructor will explicitly emphasise the importance 
of  prioritizing tasks (i.e., main feature o Type I 
hierarchical style) and exercising creativity (i.e., main 
feature of  Type I liberal style) when completing the 
service-learning activities and assessments. In this 
regard, students will be encouraged to adopt Type 
I learning strategies that may enhance their course 
engagement.

Zhang, L.F., & Sternberg, R.J. (2005). A threefold model of  intellectual styles. 

Educational Psychological Review, 17(1), 1-53.

Bibliography:
Dr. Lau has been teaching service-learning since 2014. His programme aims to reduce the scientific divide in 
underprivileged secondary students through STEM educational projects. More than 190 university students join 
the programme to provide STEM workshops to over 840 secondary students each academic year. His programme 
has extended from just two collaborating schools in 2014 to nine secondary schools across Hong Kong in 2019.

Doris started her teaching at the PolyU in 2008 and later took up the role as programme leader in 2013 to 
teach and oversee programme administrations of  top-up hospitality and tourism degree programmes at the 
Vocational Training Council. With career commitment in higher education, she decided to pursue her part-
time PhD at the Faculty of Education, HKU in 2014. Her dissertation was a reflection of her long-time interest 
in the service-learning pedagogy, especially in terms of the role of individual psychological characteristics and 
student engagement in social responsibility development. Given an opportunity to shoulder a higher level of 
responsibilities, she is currently engaged in the accreditations and quality enhancement of sub-degree and degree 
programmes, as well as research funding and external grant applications at the Vocational Training Council.
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Using the Readiness Assurance Process (RAP) as a learning outcome to facilitate students’ learning for 

RS2S02: Inter-professional Health Promotion and Rehabilitation Services in Hong Kong

Ms. Jessica Rauszen (The Hong Kong Polytechnic University)

Abstract:
Students in the Faculty of  Health and Social Sciences study alongside each other. Service 
learning gives them an opportunity to interact with each other, learn about their respective 
professions and together provide health promotion and rehabilitative services to clients of 
the partnering non-governmental organizations (NGOs). Additionally students learn about 
services provided by community partners to members of the community with reduced access 
to health services.

Service learning in RS2S02 has been taught using a collaborative learning approach [1,2], 
which has the drawback that students do not need to prepare for the class or decide on their 
own role in the team.

As a part of  the action research, team based learning has been used as an instructional 
strategy to teach inter-professional learning, making use of  peer teaching and learning in 
class and during service sessions. [3]

The in-class ‘Readiness-Assurance Process’ (RAP) [3,4] was used to determine the impact of 
this type of teaching and learning. In this activity, students took a quiz of authentic clinical 
scenarios and clinical problems in class to solve, first individually then again in their teams. 
The learning outcomes involved are that students engage in interprofessional communication 
and teamwork to obtain the best scores for their team. Students receive direct, immediate 
feedback after the quiz from the interprofessional teaching team, allowing them to deepen 
their knowledge and skills learnt during the quiz.

NGO and community partners helped to support the students during ‘RAP’ sessions. Due to 
the NGO partner’s direct involvement in the planning of the RAP process, the action research 
hoped to transform and enhance not just the depth of  students learning of  community 
needs but also role-play inter-professional teamwork to students with respect to the specific 
NGO service spectrum, particular to the Y’Mens Center for the Deaf. [4] One of the main 
beneficial changes from last year is that with this teaching strategy, the teaching team has 
become inter-professional.

Students’ self-perceived efficacy and learning skills acquired through interprofessional 
teamwork is still being followed up with use of  the IPE questionnaire and focus group 
interviews. [5].

[1] Cusack, T. and O’Donoghue, G. (2012). The introduction of  an interprofessional education module: 
students’ perceptions. Quality in Primary Care. 20:231-8.
[2] Educational Psychology (2007) 10th Ed.by Woolfolk, A. (Ed) Boston, US, Pearson Education pp.371-
439.
[3] Team-based Learning: A transformative Use of Small Groups (2002), by Michaelsen, L., Knight, A. 
and Dee Fink, L. (eds.) Westport, Connecticut: Praeger Publishers, pp. 1 – 77.
[4] Chan et. Al. (2017). Implementation of  an interprofessional team-based learning program 
involving seven undergraduate health and social care programs from two universities, and students’ 
evaluation of their readiness for interprofessional learning. BMC Med Educ. 17:221
[5] McFadyen et. Al. (2005). The Readiness for interprofessional learning scale: A possible more stable 

sub-scale model for the original version of RIPLS. Journal of Interprofessional Care. 19(6): 595-603
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teaching students from FHSS through Service Learning..






